14 G2 O 723
SENIOR CHECK OUT

FOSTERING ADULT HEALTH LITERACY IN
GRADUATING YOUTH

JUNE 25, 2026 | SUSANNA BLANCHARD AND LORENA MOTTU

(5] LEGACY  s=ionb

MMMMMMMMMMMMMMM CARE




We|tzman ), & |nSt|tUte iNnspiring primary care innovation

Continuing Education Credits

In support of improving patient care, this activity has been planned and implemented
by School-Based Health Alliance and Moses/Weitzman Health System, Inc. and its
Weitzman Institute and is jointly accredited by the Accreditation Council for
Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

@
JOINTLY ACCREDITED PROVIDER™

INTERPROFESSIONAL CONTINUING EDUCATION

This series is intended for Dentists, Nurses, Nurse Practitioners, Pharmacists,
Physicians, Physician Assistants, Psychologists, Registered Dietitians, and Social
Workers.

Please complete the survey and claim your post-session certificate on the Weitzman
Education Platform after today’s session. Please note: Pharmacists must claim credits
within two week’s following today’s session or we will not be able to award ACPE
credits.

The Weitzman Institute was founded by Commurrity Health Center, Inc. and is part of the \. MOSES/WEITZMAN weitzmaninstitute.org

Health System
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Disclosures

 With respect to the following presentation, there has been no relevant (direct or indirect)
financial relationship between speakers (or other activity planners) and any ineligible company in
the past 24 months which would be considered a relevant financial relationship.

 The views expressed in this presentation are those of the speakers and may not reflect official
policy of Moses/Weitzman Health System.

 \We are obligated to disclose any products which are off-label, unlabeled, experimental, and/or
under investigation (not FDA approved) and any limitations on the information that are
presented, such as data that are preliminary or that represent ongoing research, interim
analyses, and/or unsupported opinion.

The Weitzman Institute was founded by Commurrity Health Center, Inc. and is part of the \. MOSES/WEITZMAN

weitzmaninstitute.org

Health System
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Clinical Director
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LEARNING OBJECTIVES

. Participants will be able to identify sustainable strategies for increasing productivity through
billable adolescent to adult transition visits

2. Partficipants will be able to identify key steps and best practices for facilitating completion
of young adult health needs including recommended vaccines

3. Participants will be able to incorporate a similar adolescent transition to adult
health program into their current SBH practice using toolkits and guidance from SBHA
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Founded in 2005 as a result of a merger between two leading
Houston community organizations —-the Montrose Center (1978) and

The Assistance Fund (1988)

Largest FQHC in Texas and 5th largest in the U.S. with 62 locations
in the Houston and Texas Gulf Coast region offering adult and senior

primary care, pediatrics, OB/GYN, behavioral health,

dental, HIV/AIDS care, vision, specialty care, and pharmacy services

LEGACY SCHOOL-BASED HEALTH \

Started in 2012 in KIPP Charter Schools. Expanded to Yes Prep
Charter in 2015 and Galena Park ISD in 2020

Largest FQHC school-based program with 40 clinics

Offers pediatric medical, behavioral health, psychiatry and

dental services
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WHO ARE OUR SCHOOL PARTNERS?

« KIPP T
o 88% of students are eligible for federal FRPL TEXA§
o 94% graduate from high school PUBLIC SCHOOLS

o 82% start college, compared to low-income average 46% (62% national average)

 YES Prep
o 93% of students economically disadvantaged “
o 90% high school graduation rates
o 90% first generatfion college students yeslorep
o 100% admission into a 4-year college

« Galena Park ISD
o 88% of students are socioeconomically disadvantaged
o 93% average graduates at NSHS
o 100% graduation rate for Early College Program (?0% of those were economically
disadvantaged)
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SENIOR CHECK OUTS
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COMPONENTS

OUTREACH

BILLING

HANDOUTS




POLL QUESTION

What kind of outreach does your program have in
place to encourage transition of care after graduatione

HEALTH
CARE

|={ LEGACY

COMMUNITY HEALTH




WHAT IS THE SENIOR CHECK OUT?

« Update vaccines including Meningococcal
ACYW and Meningitis B

* Lab work and STD screening
+ Medication management and refills
» Chronic disease management

« Mental health screenings: Generalized
anxiety disorder scale (GAD) and Patient
Health Questionnaire (PHQ)
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WHAT IS THE SENIOR CHECK OUT ¢

- - _ -
\ e -
- -

Education
o College preparedness

o Navigating healthcare and
mental healthcare resources in college

o Managing stress
o Eating healthy and staying active

o Safety including sexual
health, alcohol, and drugs

 Transitioning out of school-based care
(GOT Transition/ SBHA Toolkift)

* Navigating insurance and access to
eligibility
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COLLABORATION & OUTREACH

What we do:

« Offer marketing and outreach during senior focused school
events. Ex: Senior nights

« Collaborate with senior class leadership (college counselor,
seminar teacher, etc.)

o Present to seniors during senior specific classes (e.g. senior
seminar, advisory class)

o Station float staff to review shot records during class time

« Collaborate with school nurse on lists of students missing
vaccines

« Share marketing materials on parent and student
communication outlets (Instagram, parent newsletters, email
lists)

« Direct patient outreach calls
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VISIT TYPES I
m « All counseling, education,

and screenings (PHQ/GAD)

« Complete a full age-appropriate wellness exam if not can be performed on
completed in the past year telehealth

- Incorporate appropriate Senior checkout components into * Resources shared via patient
wellness visit portal, emailed or printed by

in person staff

- * Provider inputs order for labs
Focused Visit to be collected at outside

- Complete if patient declines a wellness exam or has been laboratory or later date

seen in the last year with up-to-date wellness exam . Proviqler inputs future
. Vaccine catch-up visit can be converted into "Senior check- \(;osr:cme orders for lafer
out" visit aie

*Ability to administer vaccines and draw labs
without a provider present depends on
organizational policies & procedures and staff
scope of practice
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BILLING

If not performing and billing for full wellness exam
2Z71.87 Encounter for pediatric-to-adult transition counseling (primary)

Other coding as appropriate (secondary):
213.220 Screening for lipid disorder
£13.22 Screening for metabolic disorder
£13.0 Screening for anemia
£13.29 Screening for endocrine disorder
272.5 High risk sexual behavior
£30.09 Contraception counseling
Code any chronic conditions (asthma, acne, obesity, etc.)

*Reimbursement dependent on insurance carrier and state
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SENIOR CHECK OUT FOLDER g

Q Visit summary including acute and chronic diagnoses and
medication list

O Two copies of updated vaccine record

Q Provider business card R st

IUama al (£32) 538-5000 0 visite  LagacyCommunityHesith.org para pedi una cita o 5abar mas sobra Lagacy!

O MyChart (patient portal) resource pamphlet

Q Legacy standalone clinic flyer (graphic)

Q If applicable, eligibility appointment information and
needed documents

Q Transition of Care Handout

Q College survival fips, college guides

Q College specific resources

|E LEGACY HEALTH
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Health Insurance Saving Money as a Taxes Understanding Your Opening an Account Credit Unions vs Financial Literacy

Young Person Bank Card Banks

o Your Sexual Health

o Your Healthy Habits
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Understanding Mental Stress Management Peer Pressure Maintaining a Healthy Beating Mental Health
Health Body Image stigma

O Your Life, Your FUTure Your Sexual Health

-
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o Your Vote Flis e
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STATISTICS: COMPLETED APPOINTMENTS

Completed Appointments

FY 25 FY 26

Senior Check Outs Senior Well Visits  mTotal Completed Appointments
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STATISTICS: COVERAGE RATES

Legacy Vaccine Coverage Rate

Comparison
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MCV Completion Meningitis B Initiation Meningitis B Completion

FY 25 FY 26 mNational Avg '24
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VACCINE
CONSIDERATIONS

« Shared decision making with
patient/parent

*  When to initiate first dose of Meningitis B
« Duration of vaccine protection

= Likelihood of follow-up for 2nd
dose

= New ACIP guidance reflects 1-2

year immunogenicity reduction
(Schillie, 2024)

* Pre-schedule 2nd dose of Meningitis B
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A TRANSITION OF
CARE WORKFLOW

REFERRALS
SBHA TOOLKIT
GOT TRANSITION




POLL QUESTION

What percentage of youth receive transition of care
services in the U.S.¢

A. 25%
B. 10%
C. 5%
D. 17%
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TRANSITION OF CARE IN THE US

* National Average:

Percent of adolescents who received services necessary to make transition to adult health
care

o 17.8% of youth ages 12-17 receive

Nationwide vs. Texas

100% 1

services necessary for fransition of .
care

o 82% did not receive any services to N
prepare

40% 1
30%
20%

10%

0%

Received services to prepare for transition Did not receive services to prepare for transition
B Nationwide I Texas

Data Source: National Survey of Children’s Health, Health Resources and Services Administration, Maternal and Child Health
Bureau. https://mchb.hrsa.gov/data/national-surveys

Citation: Child and Adolescent Health Measurement Initiative. 2021-2022 National Survey of Children’s Health (NSCH) data query.
Data Resource Center for Child and Adolescent Health supported by the U.S. Department of Health and Human Services, Health
Resources and Services Administration (HRSA), Maternal and Child Health Bureau (MCHB). Retrieved [mm/dd/yy] from

[www.childhealthdata.org].
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https://mchb.hrsa.gov/data/national-surveys
https://mchb.hrsa.gov/data/national-surveys
https://mchb.hrsa.gov/data/national-surveys
http://www.childhealthdata.org/

WHY TRANSITION OF CARE IS IMPORTANT

« Reduces loss of follow-up for chronic
conditions

o More than 1 in 4 young adults
experienced a gap in care of more
than >1 year

o Twice the rate of adolescent care gap
(lango, et al. 2025)

» Decreases emergency room
visits/hospitalizations

« Decreases medication non-adherence
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REFERRING PATIENTS TO A

Legacy: Adolescent vs. Adult medicine
« Adolescent providers see patients 12 to 21 y/o

* Based on patient comfort level & appointment
availability

Other referral considerations
* Next anficipated visit time-frame

« Follow-up needs, abnormal labs, chronic disease
& medication management, etc.

«  Other adult specialty tfransitions (OB/GYN, etc.)

DULT CARE

Referral to Adolescent Medicine X Cancel

B My clinical guestion s
Center

9 Comments:

To Provider Specialty: | Adolescent Medicine

To Provider:
To LecationPOS:
Reagon; Specialty Services Required Specialty Services Required el ETIELLRIEE]

Co-Management of Problem  Perform Procedure

First Appaintment By
Diate:

2%\ s |_—?|F|+ o =h B | 5%

[Adubescent medicing senvce can see Al palents ages 12 - up 1o and incuding 21 years of age- This text will vanish when visit B sigeed4111)

Patienthe a 16 y.o. female wha is beirg referred 10 the Adelescent Medicine practice for the following reassns:
fueneezapo. -]
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REFERRING PATIENTS TO ADULT CARE

Own Your Healthcare: The Handoff Process
Moving Into Adult Care - -
« Use or develop a transition of care handout specific
to patient

« Consider a telemedicine appointment to establish
care with new providers

o Some young adults might not need a full well visit
unftil a year later

o Adult providers may have a waitlist, consider
connecting sooner if continuity of care is needed
for chronic disease and for closing other care

9aps
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REFERRING PATIENTS TO ADULT CARE

Evidence Based Transition Strategies
Supportive infrastructure for TOC

o Care coordination, transition tfeams, patient
navigators

EMR supports

o Best Practice Advisories, Direct patient
messaging, app integration, health passports
and checklists

Provider Education

o Transition education, free resources and
toolkits (GOT)

Exploring financial incentives

o QOutcome based care and quality that
supports TOC billing for providers (meyers, 2023)
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BUILDING YOUR OWN TRANSITION
OF CARE WORKFLOW

6 Core Elements

o Policy/Guide
Tracking & Monitoring

Readiness

Planning

Transfer of Care

O O O O O

Transition Completion

|| LEGACY |t
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POLL QUESTION

What stage is your SBHC program in fransition of care
planninge

A. Assessing our need

B. We are ready to start (readiness)

C. Planning

D. Implementing

E. Refining our workflow and processes

HEALTH
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SBHA HEALTH CARE
TRANSITION (HCT)

TOOLKIT

« Transition Readiness Assessment
Medical Summary template

Transfer Letters & Transfer of Care
Checklists

Patient Handouts
SBHC specific engagement ideas

r

SCHOOL-BASED

Y 4
’,— HEALTH ALLIANCE
=

The National Voice for School-Based Health Care

-

Starting, an HPT Process

! < é’-’- '

Health Care Transition: Home — SBHA Toolkits
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https://tools.sbh4all.org/health-care-transition/health-care-transition-home/
https://tools.sbh4all.org/health-care-transition/health-care-transition-home/
https://tools.sbh4all.org/health-care-transition/health-care-transition-home/

ADDITIONAL GOT TRANSITION HCT TOOLS

« Assessment of current practice HCT
* |CD-10 Codes and billing support
\ « Guidance for gradual implementation of
HCT processes
|][ Il'a "SI["]" - Integration into quality metric goals
» Guidance to support closing care gaps
N - Gathering data on transfer completion
Got Transition®

HEALTH
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https://www.gottransition.org/
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