Home Sweet Home

Creating a dental home tn an SBHC through TeleORALHealth

Dani Ford, MHA, RDH
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Continuing Education Credits

In support of improving patient care, this activity has been planned and implemented
by School-Based Health Alliance and Moses/Weitzman Health System, Inc. and its
Weitzman Institute and is jointly accredited by the Accreditation Council for
Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

4
JOINTLY ACCREDITED PROVIDER™

INTERPROFESSIONAL CONTINUING EDUCATION

This series is intended for Dentists, Nurses, Nurse Practitioners, Pharmacists,
Physicians, Physician Assistants, Psychologists, Registered Dietitians, and Social
Workers.

Please complete the survey and claim your post-session certificate on the Weitzman
Education Platform after today’s session. Please note: Pharmacists must claim credits
within two week’s following today’s session or we will not be able to award ACPE
credits.

The Weitzman Institute was founded by Commumrty Health Center, Inc. and is part of the \. MOSES/WEITZMAN weitzmaninstitute.org

Health System
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Disclosures

 With respect to the following presentation, there has been no relevant (direct or indirect)
financial relationship between speakers (or other activity planners) and any ineligible company in
the past 24 months which would be considered a relevant financial relationship.

 The views expressed in this presentation are those of the speakers and may not reflect official
policy of Moses/Weitzman Health System.

 \We are obligated to disclose any products which are off-label, unlabeled, experimental, and/or
under investigation (not FDA approved) and any limitations on the information that are

presented, such as data that are preliminary or that represent ongoing research, interim
analyses, and/or unsupported opinion.

The Weitzman Institute was founded by Commumrty Health Center, Inc. and is part of the \®g vosEs/WEITZMAN

weitzmaninstitute.or:
Health System .



ODbjectives:

|Identify the benefits and uses of TeleOralHealth in a SBHC

Explore best practices for making a SBHC-School Oral Health Program (SOHP) a patient’s dental

home
Show examples of both a synchronous and asynchronous visit being used in a SBHC-SOHP
Provide resources for workflows and implantation tools

Review limitations and lessons learned of TeleOralHealth



About me:
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Quick Survey
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Denver Health.



About Denver Health
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rescriptive Authority

Registered Dental Hygienist (RDH) e -4
Scope of Practice

. Supervision of Dental Assistants
. Dental Hygiene Treatment Planning

_ - Direct Access to Prophylaxis
— Supervision Levels

Not Allowed / No Law

— Direct Supervision

" ALLOWABLE |
. TASKS
—  Unsupervised | BN for Dental Hygienists

BY STATE

— Indirect Supervision

NC
SOUTHEAS"'

Note. Adapted from Al/lowable tasks for Dental Hygienists State, by The Oral Health Workforce Research Center. Last updated
2024 https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state. © 2025 Oral Health
Workforce Research Center
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RDH Scope of practice in Colorado

Prophylaxis | None |
i s None

Indirect, Direct, or

Telehea lth

2014 — Limited
Prescriptive Authori
Pit/Fissure Sealants . None | 12-220-122 (1)(c) — Pg 18 - ]
Scaling and Root Planing __None | 12220122 ()(@)-Pg18 |} §

Granulation Tissue
Nitrous Oxide Administration | Direct | 12-220-146 (4)(a) —Pg41 | Page33-RuleX\V(G)}
Study Casts 12-220-122 218 | | |
_____None | 12-220-122(1)()-Pg18 | |
12-220-122 (1)(f) — Pg 18 I
__
12-220-122 (1)(g) — Pg 18 Page 26-28 - Rule XIII

Indirect, Direct, _ _ _
NEITECs, LATECE, Of 12-220-106 (1)(a)(l) - Pg 6 Page 62-63 - Rule XXIV 2017
Telehealth
A + H ~
Silver Diamine Fluoride SifEE DIrEL_t" or Page 65 - Rule XXVI
Telehealth*®
. . . Indirect, Direct, or 2-220-123 i 20 o -
Interim Therapeutic Restorations (ITR) . - Page 63-65 Rule XXV 2015
Telehealth -128. — Pg 24-2°
Identify Dental Abnormalities for
) . None
Referral to a Dentist

_______Nope I B

Note. Adapted from .S‘cope of Practice Info Sheet, by The CODHA. Last updated 2021. https //codha org/wp-content/uploads/2021/07/Scope-of-
Practice-Info-Sheet-updated-07.2021.pdf. © 2022 Colorado Dental Hygienists' Association




Our Why

Dental caries are the
number one chronic
disease in the Nation

" Pain from oral health
disease in children can
manifest as:

eanxiety

sinability to concentrate

epoor academic performance

elowered self-esteem

eTruancy (Naavaal & Kelekar,
2018)

The younger we
screen, seal, educate
and fluoridate, the
better

On average - 34 million
school hours are lost
annually due to
unanticipated/acute
dental care (Naavaal &
Kelekar, 2018)




Our Services

Preventive oral health care with Registered Dental Hygienists (RDH)
Local anesthesia (with a permit)

Diagnosis and treatment within scope

Radiography

Oral cancer screenings

Interim Therapeutic Restorations (ITR)*

Sealant placement

Silver fluoride application (and other related medicaments)

NN N N 2N 2N N 2

Virtual Dental Homes

- Limited restorative care with a rotating pediatric dentist



Teledentistry Policy inthe US

Source of Authority to Provide Teledentistry Services

@ Dental Practice Act or Dental Board Regulation _*
@ Telehealth/Telemedicine Statute or Regulation

@ Dental Board Directive/Opinion or Medicaid
Regulation/Directive

Types of Allowable Services

Synchronous Only @ Synchronous and Asynchronous

Required Modality for Synchronous Teledentistry

) Video Only @ Video or Audio only

Other Modalities Allowed (eg, mobile apps, email)

Patient of Record Required

Must Be Established Prior to Teledentistry Visit

@ Can Be Established at Time of Teledentistry Visit
Patient Informed Consent Required

Allowed Providers

@ Dentist Only @ Dentists and Dental Hygienists ":, %

Medicaid Reimbursement for CDT Codes D9995 and/or
D999%6

https://oralhealthworkforce.org/infographics/variation-in-teledentistry-regulation-by-state/
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Teledentistry Scope in Colorado

COLORADO

Source of Authority to Provide Teledentistry
Services

Telehealth/Telemedicine Statute or Regulation

Types of Allowable Services
Synchronous and Asynchronous

Required Modality for Synchronous
Teledentistry

Video or Audio Only

Other Modalities Allowed (eg, mobile apps,
email)

Patient of Record Required

Patient Informed Consent Required

Allowed Providers
Dentists and Dental Hygienists

Medicaid Reimbursement for CDT Codes
D9995 and/or D9996

Yes

Note. Adapted from Variation in Teledentistry Regulation by State, by The Oral Health Workforce Research Center. Last
updated 2024 https://oralhealthworkforce.org/regulatory-guidance-for-teledentistry-by-state/. © 2022 Oral Health Workforce
Research Center



Virtual Dental Home
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Our Virtual Dental Home History

— Started in 2021 at one School-based Health Center SOHP
— One RDH

— One patient navigator

- One dentist

- Program manager oversight
- Evolution

— All five RDH participate

— Two patient navigators

— Participation from the entire pediatric dental residency program residents and
faculty

— Piloting in the School-based Virtual Health Centers



Formats

— Synchronous, asynchronous or both
- Both
- Asynchronous + Synchronous
- RDH B1 W Dentist & »» RDH EZ @& Patient
-  Synchronous ONLY
> RDH E2 @& Patient
- Asynchronous Only (ITR)
-~ RDH B P Dentist
- Platform

- Epic (Wisdom, Epic Care, Haiku/Canto)




Processes

— Documentation
— All done in patients Electronic Health Record (EHR)

— Expectation of RDH
- |0 Photos needed (occlusion, arches, airway, quadrants)
- Radiographs needed (modified FMX)
- Odontogram documentation (caries)
— Follow-up within 10 business days after retuned e-consult
— Determine referral route

— Expectation of Dentists
— 72 business hour turn around of asynchronous exams
— Details on next visits
— Plan treatment on odontogram



Armamentarium

- PC or Laptop that is secure

- EHR Software for secure transmission and information sharing
- Cheek Retractors

- Tongue Depressors

-> Gauze

- Digital radiography options

- (digital sensors or varied sizes OR Optime Phosphorus Plate capturing system)
-> Ortho mirrors
-> Intraoral camera AND other extraoral capturing ability (phone, digital camera)
- 10 Scanner **

- Blue Check**
- Disclosing gel/solution**

- pH tests**



Why TeleOralHealth?

No follow through by patients

Insurance barriers

SBHC patients go without a dental exam

Denver Health is a Patient Centered Medical Home (PCMH) Q

Access to care
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Compliance/Alignment
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Asynchronous
Case Examples




Asynchronous Exam - Treatment Plan

8-year-old patient
On schedule for pain and possible abscess
Arrived sans pain and no clinical abscesses

On a 15-minute urgent slot

NN N N 2

Decided to use time and perform imaging, educate and chart findings



Asynchronous Exam - Treatment Plan

Tooth Chart
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Teeth:1.2.3
Taken: 2023/04/14

Teeth: 1. 2. 3. 30. 31. 32
Taken: 2023/04/14

S .

Teeth: 30. 31. 32
Taken: 2023/04/14

Teeth:3.4.5
Taken: 2023/04/14

Teeth: 3.4.5.28.29. 30
Taken: 2023/04/14

Teeth: 28. 29. 30
Taken: 2023/04/14

Asynchronous Exam - Treatment Plan

-

Teeth: 12. 13. 14
Taken: 2023/04/14

Teeth: 12, 13. 14. 19. 20. 21
Taken: 2023/04/14

Teet: 14; 15:16
Taken: 2023/04/14

Teeth: 14. 15, 16. 17.18. 19
Taken: 2023/04/14

Teeth: 17.18. 19
Taken: 2023/04/14




Asynchronous Exam - Treatment Plan

Teeth: 1.2, 3
Taken: 2023/04/14

Teeth: 1. 2. 3. 30. 31. 32
Taken: 2023/04/14

Teeth: 30. 31. 32
Taken: 2023/04/14

Teeth: 3.4.5
Taken: 2023/04/14

Teeth: 6. 7
Taken- 2023/04/14

Teeth: 8.9
Taken: 2023/04/14

Teeth: 10. 11
Taken- 2023/04/14

Teeth: 12, 13, 14
Taken: 2023/04/14

AV
Teeth: 3. 4. 5, 28. 29. 30
Taken: 2023/04/14

A

Teeth: 28. 29, 30
Taken: 2023/04/14

Teeth: 26, 27
Taken: 2023/04/14

Teeth: 24, 25
Taken: 2023/04/14

Teeth: 22, 23
Taken: 2023/04/14

Teeth: 12. 13, 14. 19, 20, 21
Taken: 2023/04/14

Teeth: 19. 20. 21
Taken: 2023/04/14

Teeth: 14. 15, 16
Taken: 2023/04/14

Teeth: 14, 15, 16. 17. 18. 19
Taken: 2023/04/14

Teeth: 17. 18. 19
Taken: 2023/04/14




Asynchronous Exam - Treatment Plan

Pain: 0

Medical histol
Medications:
Allergies:
Translator Neede
Language: English

Dental Office Visit History:

Home hygiene quality: fai

RDH Findings including EQ/
M lla =

RDH Suspected Caries:

Referral to DDS: Flace order fo

Parent Guardian Phone Call Outcome: I
Language Spoken by Parents: English

The patient has been informed that the ADA recommends a comprehensive dental exam twice a year.

. . . E-CONSULT TO SBHC DENT, Order 133961421)
Charting of dentition may not have been fully completed due to emergent nature of the visit. Date: 4714, Autho elle J Ford, RDH

Next Dental Hygiene Visit: D C y ( gw/D at Evie C 2l Order History
ental Referral Sent to Place . R : )

us) Time o Additional Inforr

| Additional Comments

@ Associated Diagnoses

[291.843] - Primary




Codes Billed

- Hygienist

D0191 - Oral Health Assessment

D0603 — Caries Risk Assessment

D0350 - 2D oral/facial photographic image
D0274 - bitewings

D0220 - Periapical

D0230 - additional Periapical

D1351x4 — Sealant

N 2 2N N N N 2

-  Dentist

—  D9996 - Teledentistry — Asynchronous
-  DO0391 - Image Interpretation

- DO0140 - Limited Exam



Asynchronous Exam - Treatment Plan

14-year old patient
Had poor oral hygiene

Initial visit was focused on education and photos

NN 2N N

Tootk x-rays at re-evaluation



Asynchronous Exam - Treatment Plan
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Asynchronous Exam - Treatment Plan




Asynchronous Exam - Treatment Plan

5 Tooth Chart as of 2/25/2025

Last edited on 2/25/2025 by Danielle J Ford, RDH




Asynchronous Exam - Treatment Plan

General Comments:
« Tenative treatment plan developed, with plan for direct delivery of restorative care
with Pediatric Dentistry
« Recommend panoramic radiograph or select PA for assessment of
growth/development and for complete diagnostic records

Next Hygiene Visit: Scheduled

Next Visit: 60 minute Operative Appointment with Pediatric Dentistry at Pediatric
Dentistry at Webb Peds (Pav G)- Pano, #14- O/composite, #19- O/composite, SDF
application
» Evaluate for treatment of incipient lesions #18, 31 as charted by RDH; possible
PRRs
« Evaluate for Prevident Rx







Codes Billed

-  Hygienist (initial visit)

D0191 - Oral Health Assessment

D1330 - Oral Hygiene Instruction

D0603 — Caries Risk Assessment

D0350 - 2D oral/facial photographic image

D1354 — Interim Caries Arresting Medicament (SDF)
D1351 - Sealant

NN N N 2\ 2

- Dentist
— D9996 - Teledentistry — Asynchronous
- DO0391 - Image Interpretation
- DO0120 - Periodic Exam



Asynchronous Exam - ITR

13-year-old patient
For ITR treatment

History of no-shows and last-minute cancellations

NN 2N N

Ended up doing an ITR prior to the consult



Asynchronous Exam ITR

By oy
{;'

Dentist Fllec 1/16/2023 9:50 AM

Cosign Not Required Encounter 1/16/2023

(Dentist)

Reviewed E-Consult from Dani Ford, RDH. Agree with assessment and recommendation for ITR Buccal of #19.
Procedure was treatment planned and follow up to complete is schedule with RDH support




Codes Billed

- Hygienist

%

NN N

%

D0191 — Oral Health Assessment

D1206 - Fluoride Varnish

D1120 - Child Prophylaxis

D0603 — Caries Risk Assessment

D0350 — 2D oral/facial photographic image

— Dentist

9
9
9

D9996 - Teledentistry — Asynchronous
D0391 — Image Interpretation
D0140 - Limited Exam



Virtual SBHC TeleOralHealth Pilot

Started in the late 24/25 School-year

30-40 Virtual SBHC sites

— Intraoral Camera

— Digital otoscope

- Pulse oximeter

— Remote blood pressure monitoring

— Nurses can have virtual visit with RDH from my team and use 10 camera to help triage a student's
dental concern

— Had 4 visits related to oral health since pilot started



Our Clinics: Florence Crittenton




Our Clinics: Florence Crittenton




Our Clinics: Evie Dennis




Our Clinics: Evie Dennis




Our Clinics: Place Bridge




Our Clinics: Place Bridge




Our Clinics: Manual
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Our Clinics: Manual
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Actual synchronous visit

A
Synchronous
Dental Visit
with a
Registered
Dental
Hygienist



Lessons learned and the future

Continual learning and revision of the processes
Need solid technology
Need on-board dentists

Communication

NN 2N N N

Expanded scope for RDH/Dental therapy




Resources

https://www.nnoha.org search teledentistry or resources

https://dentaquest.com/oral-health-resources/teledentistry/

https://www.ada.org/topic/Teledentistry#sort=%40topicsortdate%20descending&f: @cont
enttag=[Teledentistry]

https://www.mouthwatch.com/teledentistry
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https://www.mouthwatch.com/teledentistry

Mind Break

https://www.youtube.com/watch?v=vRivI2cxB-4
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Questions/Comments?
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