
Home Sweet Home
Creating a dental home in an SBHC through TeleORALHealth



Continuing Education Credits
In support of improving patient care, this activity has been planned and implemented 
by School-Based Health Alliance and Moses/Weitzman Health System, Inc. and its 
Weitzman Institute and is jointly accredited by the Accreditation Council for 
Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy 
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

This series is intended for Dentists, Nurses, Nurse Practitioners, Pharmacists, 
Physicians, Physician Assistants, Psychologists, Registered Dietitians, and Social 
Workers.

Please complete the survey and claim your post-session certificate on the Weitzman 
Education Platform after today’s session. Please note: Pharmacists must claim credits 
within two week’s following today’s session or we will not be able to award ACPE 
credits.



Disclosures
• With respect to the following presentation, there has been no relevant (direct or indirect) 

financial relationship between speakers (or other activity planners) and any ineligible company in 
the past 24 months which would be considered a relevant financial relationship.

• The views expressed in this presentation are those of the speakers and may not reflect official 
policy of Moses/Weitzman Health System.

• We are obligated to disclose any products which are off-label, unlabeled, experimental, and/or 
under investigation (not FDA approved) and any limitations on the information that are 
presented, such as data that are preliminary or that represent ongoing research, interim 
analyses, and/or unsupported opinion. 



Objectives:



About me:



Quick Survey

https://www.mentimeter.com/app/presentation/alvit3pt85nqccj9
2d1pyt951ir8fap2 

https://www.mentimeter.com/app/presentation/alvit3pt85nqccj92d1pyt951ir8fap2
https://www.mentimeter.com/app/presentation/alvit3pt85nqccj92d1pyt951ir8fap2


About Denver Health

Note. Adapted from Outpatient Medical Center, by Denver Health, 2023, 

https://www.denverhealth.org/locations/denver/outpatient-medical-center-660-bannock-st-pavilion-l-denver-80204. © 2023 

Denver Health. 

Note. Adapted from Our Location, by Denver Health, 2023, https://www.denverhealth.org/locations. © 2025 Denver Health. 



About Denver Health

Note. Adapted from Denver, by Data Commons, 2021, 

https://datacommons.org/place/geoId/08031?utm_medium=explore&mprop=count&popt=Person&

hl=en, a Google Company. 

https://datacommons.org/place/geoId/08031?utm_medium=explore&mprop=count&popt=Person&hl=en
https://datacommons.org/place/geoId/08031?utm_medium=explore&mprop=count&popt=Person&hl=en


Registered Dental Hygienist (RDH)
 Scope of Practice

Note. Adapted from Allowable tasks for Dental Hygienists State, by The Oral Health Workforce Research Center. Last updated 

2024 https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state. © 2025 Oral Health 

Workforce Research Center
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RDH Scope of practice  in Colorado

Note. Adapted from Scope of Practice Info Sheet, by The CODHA. Last updated 2021. https://codha.org/wp-content/uploads/2021/07/Scope-of-

Practice-Info-Sheet-updated-07.2021.pdf. © 2022 Colorado Dental Hygienists' Association



Our Why

Dental caries are the 
number one chronic 
disease in the Nation

The younger we 
screen, seal, educate 
and fluoridate, the 

better 

Pain from oral health 
disease in children can 
manifest as:

•anxiety

•inability to concentrate

•poor academic performance

•lowered self-esteem

•Truancy (Naavaal & Kelekar, 
2018) 

On average – 34 million 
school hours are lost 

annually due to 
unanticipated/acute 

dental care (Naavaal & 
Kelekar, 2018)  



Our Services



Teledentistry Policy in the US

https://oralhealthworkforce.org/infographics/variation-in-teledentistry-regulation-by-state/ 
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Teledentistry Scope  in Colorado

Note. Adapted from Variation in Teledentistry Regulation by State, by The Oral Health Workforce Research Center. Last 

updated 2024 https://oralhealthworkforce.org/regulatory-guidance-for-teledentistry-by-state/. © 2022 Oral Health Workforce 

Research Center



Note. Adapted from Oral Health Care Delivery System Design for Health Equity, by NNOHA. Last updated 2020 

https://drive.google.com/file/d/1aPXqUeLLOKQeD486Rm0GcYLt8_W9FAa0/view/. © Copyright 2021. National Network for Oral Health Access (NNOHA)



Our Virtual Dental Home History
→ Started in 2021 at one School-based Health Center SOHP

→ One RDH

→ One patient navigator

→ One dentist

→ Program manager oversight

→ Evolution

→ All five RDH participate

→ Two patient navigators

→ Participation from the entire pediatric dental residency program residents and 

faculty

→ Piloting in the School-based Virtual Health Centers



Formats 

→ Synchronous, asynchronous or both

→ Both

→ Asynchronous  + Synchronous

→ RDH             Dentist             RDH                Patient 

→ Synchronous ONLY

→ RDH                  Patient

→ Asynchronous Only (ITR)

→ RDH               Dentist

→ Platform

→ Epic (Wisdom, Epic Care, Haiku/Canto)



Processes
→ Documentation

→ All done in patients Electronic Health Record (EHR) 

→ Expectation of RDH

→ IO Photos needed (occlusion, arches, airway, quadrants) 

→ Radiographs needed (modified FMX)

→ Odontogram documentation (caries)

→ Follow-up within 10 business days after retuned e-consult

→ Determine referral route

→ Expectation of Dentists

→ 72 business hour turn around of asynchronous exams

→ Details on next visits

→ Plan treatment on odontogram



Armamentarium



Why TeleOralHealth?



First synchronous visit



Asynchronous 
Case Examples



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Codes Billed



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Asynchronous Exam – Treatment Plan



Codes Billed



Asynchronous Exam - ITR



Asynchronous Exam ITR



Codes Billed



Virtual SBHC TeleOralHealth Pilot



Our Clinics: Florence Crittenton



Our Clinics: Florence Crittenton



Our Clinics: Evie Dennis



Our Clinics: Evie Dennis



Our Clinics: Place Bridge



Our Clinics: Place Bridge



Our Clinics: Manual 



Our Clinics: Manual



Our Clinics: Mobile Screening and Sealant



Our Clinics:  Pop-Up Set-up



Our Clinics: Manual



Actual synchronous visit



Lessons learned and the future



Resources

https://www.nnoha.org search teledentistry or resources

https://dentaquest.com/oral-health-resources/teledentistry/

https://www.ada.org/topic/Teledentistry#sort=%40topicsortdate%20descending&f:@cont

enttag=[Teledentistry]

https://www.mouthwatch.com/teledentistry 
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Mind Break

https://www.youtube.com/watch?v=vRivl2cxB-4

https://www.youtube.com/watch?v=vRivl2cxB-4
https://www.youtube.com/watch?v=vRivl2cxB-4
https://www.youtube.com/watch?v=vRivl2cxB-4


Questions/Comments?
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