
CME and CE Information
In support of improving patient care, this activity has been planned and 
implemented by School-Based Health Alliance and Moses/Weitzman Health System, 
Inc. and its Weitzman Institute and is jointly accredited by the Accreditation Council 
for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy 
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team. 

Through Joint Accreditation, credits are also available under the following bodies:
• American Academy of PAs (AAPA)
• American Dental Association’s Continuing Education Recognition Program (ADA CERP)
• American Psychological Association (APA)
• Association of Social Work Boards (ASWB)
• Commission on Dietetic Registration (CDR) 



Financial Disclosures
• With respect to the following presentation, there have been no relevant (direct 

or indirect) financial relationship between the presenters/activity planners and 
any ineligible company in the past 24 months which would be considered a 
relevant financial relationship.

• The views expressed in this presentation are those of the presenters and may 
not reflect official policy of Moses/Weitzman Health System, Inc. or its 
Weitzman Institute.

• We are obligated to disclose any products which are off-label, unlabeled, 
experimental, and/or under investigation (not FDA approved) and any 
limitations on the information that are presented, such as data that are 
preliminary or that represent ongoing research, interim analyses, and/or 
unsupported opinion. 
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Infusing innovation 
into school-based health 
partnerships and 
business practices
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Nikole Tome, MPH, MCHES
School-Based Health Center Manager
Family First Health
ntome@familyfirsthealth.org

Sharla Scotten, MPH, CHES, NBC-HWC
Health & Wellness Coach
Family First Health
sscotten@familyfirsthealth.org

www.familyfirsthealth.org
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Family First Health
• Federally Qualified Health Center (FQHC)
• National Committee 

for Quality Assurance (NCQA)
• Patient Centered 

Medical Home (PCMH)
• 8 (soon 9) sites

• 1 (soon 2) 
school-based 
health  
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Family First Health
• Medical
oAdult & pediatric
oPrimary care
oCoordinated 

& comprehensive
oRoutine exams 

& immunizations

• Dental
oPreventive
oRoutine exams 

& cleanings
oMobile 

School Dentistry 
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Family First Health
• Optometry

• Integrated Services  
• Substance Use
• Behavioral Health 

• Consultant
• Associate 

• Health & Wellness 
Coach

• Community Programs
• Caring Together
• Nurse Family Partnership
• Connections for a  Healthy Pregnancy
• Community Health Workers 7



Objectives
1. Identify key 

informants/stakeholders

2. Develop initiatives to 
support health & wellness

3. Foster innovative  & 
collaborative partnerships 
for sustainability
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Innovation
in-no-va-tion
/ˌinəˈvāSH(ə)n/

The action or process 
of introducing changes
or new ideas
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100 Uses
Goal: 

carry/deliver 
pizza

New Ideas: 
Your Turn!
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100 Uses
1. Garden weed barrier
2. Art easel 
3. Laptop shade cover
4. Table soccer
5. Bird box
6. Battleship
7. Tic-tac toe 
8. S’more oven 
9. Skee-ball 
10.Bib for eating
11.Cat bed
12.Wall clock 
13.Drawers
14.Hop-scotch 
15.Shield 11



SBH Goals
1. Bring awareness
2. Build rapport 
3. Increase enrollments in care
4. Improve health

12



SBH Video

https://www.youtube.com/watch?v=8reNBp6e-PI&list=PLbuIRIBOw8ZS_YdFB7-3VvKOCxneNr-Xv&index=1
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Students
“Girls on the Run” Team

Kindergarten Ready

Health Education

Hygiene Product Distribution

Literacy Initiatives

Morning Welcome Committee

New Student Welcome Wagon 

Student Challenges

Student Clothing Distribution 

Wellness Gardens
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Students
Morning Welcome Committee

a. Goal
• Foster collaboration, kindness, and a 

sense of community between school 
students/staff and health center.

b. How
• Opportunities for positive engagement
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Students
Morning Welcome Committee
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Students
Health Education & Hygiene Product Distribution

a. Goal
• Foster a sense of ownership & inclusivity
• Empower students to maintain 

their health and wellness.
b. How

• School Bulletin Boards
• Education Lessons
• Starter-Kits of Products
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Innovation                   Scenarios
1. The school 
nurse shares 
that a large 
number of 
students in 

the building, 
are out of 

compliance 
with state 

mandated 
school 

physicals.  

2. The school social 
worker shares that 
there has been an 
influx in need for 

clothing for students 
during the school 

day.

6. The school 
principal shares that 

students and staff 
seem extra stressed 

during state 
mandated 

academic testing. 

5. Your health center 
would like to better 

identify youth 
mental/behavioral 

health needs, but the 
PHQ9 is only for 

patients 12+ years of 
age. 

4. You’d like 
to stay 

connected to 
the school 
students, 

families, and 
staff over the 

summer 
months.

3. The school nurse 
shares that there are 
many students who 

have been diagnosed 
with asthma, yet only a 

few families have 
provided prescribed 

inhalers.
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School Staff
1. Faculty Meetings
2. School Social Committee
3. Appreciation Efforts
4. Wellness Events
5. Distributions 

a. Cleaning 
Products 

b. Student 
Clothing
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Community
1. Support monthly school events

a. Back-to-School/
Open-House 

b. PBIS
c. Fundraisers
d. Field Trips

2. Host monthly
community events
a. Hygiene Distribution
b. Topical Events

3. Little Free Library 

4. Wellness Gardens 20



Community
Wellness Gardens 
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School-Based 
Behavioral Health
1. SBH

a. Youth Health Advisory 
b. Youth Calming Space
c. Supplemental 

SEL Curriculum
d. School Challenges

2. Clinical/Medical 
a. Referral to 

Behavioral 
Health 
Consultant
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Community Health Workers
1. SBH

a. Follow-up connection 
to care for:
• Mobile school dentistry
• State mandated 

• Vision screenings
• Physicals
• Immunizations

2. Clinical/Medical
a. Patient assistance 

with SDoH: 
• Language
• Insurance
• Housing 
• Transportation 
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Health & Wellness Coach 
1. SBH

a. Time built into schedule to support 
aforementioned initiatives.
• Classroom instruction
• School support
• Community Events

2. Clinical/Medical
a. Direct patient care

• Primary Prevention
• Chronic Disease
• Appointment modalities
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Partnerships
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Results to Innovation 
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Nikole Tome, MPH, MCHES
School-Based Health Center Manager
Family First Health
ntome@familyfirsthealth.org

Sharla Scotten, MPH, CHES
Health & Wellness Coach
Family First Health
sscotten@familyfirsthealth.org

www.familyfirsthealth.org
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