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« Participants in the workshop will gain
knowledge of SDOH Z codes

Through the use of case review and discussion,
participants in the workshop will create a
simulation workflow for the assessment and

GBJEETWES utilization of Z codes within a medical visit

Using patient scenarios, participants in the
workshop will be able to identify the correct Z
codes for specific social determinants of health
(SDOH)
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SOCIAL DETERMINANTS AND SOCIAL NEEDS:

Background/Significance: Backgrn““d & MOVING BEYOND MIDSTREAM
Significance :

Social Determinants of Health

COMMUNITY
IMPACT

INDIVIDUAL

Source: HealiyPacplescn o

2022 Survey of America’s Physicians data revealed:
Nearly all physicians indicated ...THEIR PATIENTS’
HEALTH OUTCOMES ARE AFFECTED BY AT
LEAST ONE SDOH!

A Practice GAP Exists!

When best evidence is not followed — a Practice Gap!

In attempt to fix this gap, a change occurred with the
ICD-10-CM Official Guidelines for Coding and Reporting
(February 2018)

SDOH Z codes (Z55-Z66) can be documented by all
clinicians(not just a physician)involvedin the care of
the patient

61% FEEL LITTLE TO NO TIME AND LACK THE
ABILITY TO EFFECTIVELY ADDRESS THEIR
PATIENTS’ SDOH

83% BELIEVE THAT ADDRESSING PATIENTS’

SDOH CONTRIBUTES TO PHYSICIAN BURNOUT
RATES

Workflow still flounders!



https://youtu.be/xYeAmafTGCA
https://seniorsafetyadvice.com/causes-of-caregiver-burnout/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Psychosocial assessments
* Completed yearly

scleening * May be grant requirement . E.
- Tools

Flag questions from this .
assessment and crosswalk it to
ICD-10 Z codes
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How many of you
screen for social
determinants of

Pﬂll- health(SDOH)?

If yes, how many
use a screening
tool?
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« Forinstance:

+ HEADSS s a psychosocial interview tool for
adolescents(developedin 1991and was expanded to
include additional measures(HEADSSS) in 2004)
Although not intended for SDOH screeningit does

however, address many of the social determinant
concerns if you look at it more closely

Screening
Tools
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Potential Z Codes Assigned

+ 255.2 Failed school examinations
sc'eening - 2553 Undera'cm'evement.\'n school
« Z55.4 Educational maladjustment and
Tool: discord with teachers and classmates  ues
Hinnsss + 280.5 Target of (perceived) adverse
discrimination and persecution
+ 264.0 Problems related to unwanted
pregnancy

Senatty

e o eve % you npeded 1 protect yoursel
Wt ot e v et i s (016

“Within the past 12 months we
worried whether our food would run | |

SG[eeni“g out before we got money to buy
Tool: more.”

H_u“ge_r + “Within the past 12 months the food
Vital Sign we bought just didn’t last and we

didn’t have money to get more.”

Completed by Parent/guardian or
adolescent
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< PRAPARE

PRAPARE:
Protocol for

i Responding to &
Screening Ass:ssin; d

Tool: ionts’
Patients’
PRAPARE Assels,

Risks &
Experiences

Completed b
parent/quardian

14

R Rapid
Screening Assessment for
Took: Adolescent
RAAPS Preventive @

Services

Questians Minutes Risk Categories

Completed by Adolescent


https://www.aapc.com/codes/icd-10-codes/Z55.2

« Accountable Health « Instituteof Medicine - Structural
Communities Health- (10M) Vulnerability
Related Social Needs « Legal Checkup Assessment Tool
(AHC-HRSN) « Medical-Legal « Surveyof Well-being
« Adverse Childhood Partnership(MLP) of Young Children
Experiences(ACEs) « Partnersin Health (swyc)
MANY MORE - Children's Survey « UrbanLife Stressors
. HealthWatch « Safe Environmentfor Scale (ULSS)
Screening « HealthBegins Every Kid (SEEK) . WeCare
« Health Leads « SeekPQ-R « WellRx
Tools: « I-Help «  Social History « Women'sHealth
« Income, Housing, Template Questionnaire
Education, Legal « Social Needs « YourCurrentLife
Status, Literacy, Checklist Situation(YCLS)
PersonalSafety
(IHELLP)

Questionnaire
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What are  SDON-related X codes ranging from 255285 are the
1CO-10-Ch encounter reason coes used 10 document
outing. fead st

The Social Determinants of Health (SDOH)
Data Journey to Better Outcomes

Y]

Il Collect A Document i Map SDOH  [SISEEA Use SDOH BRIl Report SDOH
SDOH Data SDOH Data Data to Z Codes Z Code Data Z Code Data Findings
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For Guestions: Contact the CMS Health Equity Technical Assistance Program
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Assess
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TIPS to choosing the right Screening Tool.

Short and Simple

Target your questions to the need of your population

Watch out for too broad or too narrow of questions
Integrate screening tool into clinical workflow
Ask your patient to prioritize their needs -
Do they want help?
What are their goals or concerns?
Pilot before scaling - no standardized screening tool
Evaluate the one you have chosen to see if it is a good fit.

Clinical Flow

Flag SDOH Provider Resources Report
concerns review & Referrals findings
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if needed

« Care team referral if available?

+ Some EHRs will link to case management based on
ICD-10 Z codes

Review your uniqgue community options

+ Local churches, food pantries, warming
centers/shelters
» CHAP Program

Review National Networks

« FINDHELP

Self referral

“988" for mental health

“222" for other services of need

Potential for you to link and see the loop back!

Have resources on hand and ready to link to referrals

ment tool, he

orking at a concrete compan
o t

nelp his mom v
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Case Scenarios.... Practice

elf
s that he started working at a concrete
company last summer to help his mom with
the bills. They provide him with earplugs, but
he admits that he doesn’t always wear them.
ted that hismom doesn'ta

month. 255.8 Other problems related to|
education and literac
259.86 Financial insecuri
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grade and is 2 hing otes that he has just started 9t grade and is one year behind
amily moves around a few times a year
sct 2552 Failed school examinationd

a o this and yea e a new school a
hen asked about tF al p & making friends. When asked about the abdominal pain, he
states that he liv with 4 other families S his pe states that he liv th 4 other families besides his parentsina

4-bedroom home. The house ha and runnin \ 4-bedroom home. The house lectricity and ru J 259.71 Insufficient health insurance coverage
er, but no heat o t at he does \ but no heat or A/C. He also nc that he does not have 259,819 Housing instability; housed unspecified.

internet access because it is not available o
itis. H h
th of his parents not, and he does not have health

insurance behavior or socia isolation)

her grandmother has advanced dementia,
and she has been spending most of her
free time outside of school caring for her. e

he s that she wears glasses but the 1262.2 Upbringing away from parentd
ones she had got broken, and she has not 2633 Absence of family membe
been back to the eye doctor for a check-up
inabout 4 years.
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y. H living with his third set of foster
parents since being removed from his parents one
year ago. He has two other siblings living with
another foster fai ' t ther for an

marks that
chmight be a ba

arrierto
a fight at

262.2 Upbringing away from parents
260, Other problems related to social

y e doesn’t know how it
happened as she was using “protection.”
Her mother is raising her fi
id that she is no longer with her baby’s
father, that the relationship was “chaotic
. . 264.0 Problems related to unwanted pregnancy
and I'm glad to be aw?y from him because |263.0 Problems in relationship with spouse or partner
he used to hurt me.” States 255.6 Problems related to health literacy, difficuity|
famil di . X understanding health related information, difficulty
amily support, and is g understanding medication instructions, problem
I'm just couch-surf L [completing medical forms.
N . W 255.811 Housing instability (housed, with risk of |
n pl n homelessness or Imminent risk of homelessness)

262,815 Personal history of intimate partner abuse in
hoo



https://www.aapc.com/codes/icd-10-codes/Z55.2
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his family from Ukrail
king information
Eng
ble to read at a 5t" grade level. For the
has not been able to attend schoolin his
s living in ministry-supported housing
blis in this

do not have a personal

transportation. H e

259,87 Material hardship)

“Life isn't about waiting for the storm to References
pass. It's about learning to dance in

the rain.” T@E P

Vivian Greene



https://www.aapc.com/codes/icd-10-codes/Z55.1
http://www.aha.org/system/files/2018-04/value-initiative-icd-10-code-social-determinants-of-health.pdf
http://www.aha.org/system/files/2018-04/value-initiative-icd-10-code-social-determinants-of-health.pdf
https://doi.org/10.1007/s11606-020-05934-8
https://doi.org/10.1097/jxx.0000000000000586
https://dx-doi-org.ezproxy.libraries.udmercy.edu/10.7812%2FTPP%2F18-095
https://doi.org/10.1097/md.0000000000023818
https://childrenshealthwatch.org/wp-content/uploads/EH_Pediatrics_2010.pdf
https://doi.org/10.1186/s12939-021-01546-8
https://doi.org/10.1093/jamia/ocab170
https://physiciansfoundation.org/physician-and-patient-surveys/the-physicians-foundation-2022-physician-survey-part-1/
https://physiciansfoundation.org/physician-and-patient-surveys/the-physicians-foundation-2022-physician-survey-part-1/
https://possibilitiesforchange.org/youth-risk-screening/#raaps
https://doi.org/10.5334/ijic.5687

weitzmanseinstitute isoiing primary care innovation

- Through Joint Accreditation, credits are also available under tl
* American Academy of PAs (AAPA)

* American Dental iati Continuing i Program (ADA CERP)

* American Psychological Association (APA)

+ Association of Social Work Boards (ASWB)

+ Commission on Dietetic Registration (CDR) S
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